
 

 

 

 

SAT Tender 188/20 

 

 

 

Notes for Bid Clarification 

 

 

Appointment of a Service Provider for The Provision of Customised All-Risk Commercial 

Insurance Services at South African Tourism for a Period of Thirty-Six (36) Months 

 

Date issued: 22 January 2021 

Tender closing date: 15 February 2021 at 12h00 

 

 

 

 

 

 

 

 

 

 



Introduction 

This Addendum with clarification notes serves to inform potential Tenderers of changes, amendments 

and/or clarifications made to the Bid documentation. The following queries and/or changes have 

been received from those that have collected documentation. 

Item 

 

Description 

1  Query 

 Please provide 3 years claims history. 

Response 

 Documents provided. Please see the Annexures below. 

2  Query 

 Please provide complete proposal forms for the following insurance covers: 

- Employers Liability 

- Public Liability 

- Professional Indemnity 

- Directors and Officers Liability 

- Travel Insurance 

- Group Personal Accident 

Response 

 The information is provided on the RFP document.  

 
3  Query 

 Please advise if we are submitting a broker fee or premium? 

 

Response 

 Premium, the insurance claim history and summary schedule have been provided. 

 

4  Query 

 Please provide breakdowns/ asset registers under the following headings: 

- Office Contents 

- Good stored outside 

- Manual Assets 

- Laptops (Incl. serial numbers) 



- Tablets and cell phones (Incl. serial numbers) 

- Hardware 

- Business All Risks 

Response 

 The information requested will be shared with the winning bidder. Adequate 

information has been provided on the RFP document for a bidder to provide SA Tourism 

with a proposal. 

 

 

Yours in tourism 

Evah Mkwanazi 

Sourcing Specialist 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Annexure 1: 

 

 



 

 

 

 

 

 

 

 

 

 

 



Annexure 2: 

 



 



 



 



 



 



 



 



 



 



 



 

 


