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SOUTH AFRICAN TOURISM

SAT Tender 188/20

Notes for Bid Clarification

Appointment of a Service Provider for The Provision of Customised All-Risk Commercial
Insurance Services at South African Tourism for a Period of Thirty-Six (36) Months

Date issued: 22 January 2021

Tender closing date: 15 February 2021 at 12h00



Introduction

This Addendum with clarification notes serves to inform potential Tenderers of changes, amendments
and/or clarifications made to the Bid documentation. The following queries and/or changes have
been received from those that have collected documentation.

Item

Description

uer
e Please provide 3 years claims history.

Response

e Documents provided. Please see the Annexures below.

uer
e Please provide complete proposal forms for the following insurance covers:
- Employers Liability
- Public Liability
- Professional Indemnity
- Directors and Officers Liability
- Travel Insurance
- Group Personal Accident
Response

e The information is provided on the RFP document.

uer
e Please advise if we are submitting a broker fee or premium?

Response

e Premium, the insurance claim history and summary schedule have been provided.

uer
e Please provide breakdowns/ asset registers under the following headings:
- Office Contents
- Good stored outside
- Manual Assets

- Laptops (Incl. serial numbers)




- Tablets and cell phones (Incl. serial numbers)
- Hardware
- Business All Risks

Response

e The information requested will be shared with the winning bidder. Adequate
information has been provided on the RFP document for a bidder to provide SA Tourism
with a proposal.

Yours in tourism
Evah Mkwanazi

Sourcing Specialist
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Annexure 2:

A

santam
| TREMNH FOLISHR.
| BRRANGH MO POLICY M,

MG, FENSIOEN:, SALARIE OF FERSONEELLID NRL |

EISVORM CLAIM FORM

VR ALLE RISWOS, BRAHD,  FORALL ASS FiRE
GELD HINEREWONERS,  WOMEY HE,
FLASEEHAMAL MBRRLE.  HOLGEOWMNERE, g
FARMOEVATTE SPEANLE QEWARE COMEIMED, SPECIAL PEALS

EERTIFIKAATHRA.
CERTIFICATE MO

| HAAM VAN GROEPSKERA

| Elssit
GLAMND.

e

FORCE, FENSIIN, EALARY GR FERSORNEL NO. NANE OF GROLIP SCHEME
1. DIE VERSEKERDE / THE INSURED =
NEET Belkanys Danks et gyomssnzaons |
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OPGAWE VAN EIENDOM WAT VERLOOR, GESTEEL OF BESKADIG IS
STATEMENT OF PROPERTY LOST, STOLEN OR DAMAGED

EISE TEW QOPSIGTE WAN SKADE AAN GEBOUE MOET YAN ™ RAMING WAN ™ BOUER WVERGESEL WEES
CLAIME M RESPECT OF DAMAGE TO BUILDINGE MUST EE ACCOMPANIED BY A BEUILDER™S ESTIMATE
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OPGAWE VAN EIENDOM WAT VERLOOR, GESTEEL OF BESKADIG IS
STATEMENT OF PROPERTY LOST, STOLEN OR DAMAGED
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AN EISVORM CLAIM FORM

VIR AILE RBRA S, BRduis  FOR ALL RS, AIRE
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HUSEERAARS, IMBRASK.  HOLEEDWME RS, BURGLANY,
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BRAMCH MO POLICY MO . CERTIFICATE MO. | CLAIM NG,
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1. DIE VERSEKERDE [ THE INSURED
Maam 'lel.ilmnr
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OPGAWE VAN EIENDOM WAT VERLOOR, GESTEEL OF BESKADIG IS
STATEMENT OF PROPERTY LOST, STOLEN OR DAMAGED

NB EISE TEM OPSIGTE VAN SKADE AAN GEBOUE MOET VAN ‘N RAMING VAN ‘N BOUER VERGESEL WEES
o CLAIMS IN RESPECT OF DAMAGE TO BUILINMNGS MUST BE ACCOMPANIED BY A BUILDER'S ESTIMATE
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M WIE GERLDOF OF VERRRY AFTREFAING VA SLYTASIE OF WARALEVER-MMNDEING | BEDIAS Genlds
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Refersnce : Geprge Hoomelt
Contact Mumber 0117034606
E-Mall Address : 1 satam. co.ra

Dats : 10012019

SOUTH AFRICAN TOURESM
Privatz Bag X10012
SANDTON

2146

Clalm Mumiber

Palicy number

Date of loes of damage

Policy section you are clalming agalnst

183206000

E3121410524

1012018

ELECTRONIC EQUIPMENT

Daar 5ir |/ Madam

WWE refar to your clalm submited under Me abovementioned policy.

After careful conskderation of your clalm, we regret to Inform you that the loss or damage you are
clalming for ks not coverad In terms of the policy contract you have with us due to the foliowing reasonis)

i0 owr Investigaton the damaged Ipad Pro 256GH, Siver 105 Serlal Mumber
SOMPVAT3LHPOW, IMEI Mumber 35532005 1665473 |5 nat isted on the policy and herefore not
cowaradl

There is No £0ves I tEnTs of the Electronic Equipmant sactian of the poilcy.
Fiefir to Sub-Section A, Matarial damage, Definad avents: Physical Ioes of or damage to the proparty
Insured describad in the schaduia,

In light of the bove, you unforunately do not have 3 valkl calm In fms of the policy you have with
Santam.

Please node that shoukd any addbional Infonmation which may form the basks for this rejection become
avalanle to us aner the date of this letier, we may also rely on such Information In addition to the
TE3son(s) provided anove.
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Shouid you wish to challengs this refection you may wiTin 20 days of the recaipt of this letter do the
folowng:

1.

2

Contact Me Client Sendce Manager on the numoer noted SD0Ve OF your Dnoker.

Sholid you not be satisfiad wih the DUicome of your matter and wish to lodge a complaint,

Kindly contact the Clant Care Depariment at complaintsdpsantam co 23 or telephonicaly on
08960 10 27 25.

. Inthe ewant that you have submitted writien representations as siated abowe and the matter ks

nat resoived to your satisfachon, you may escalate N for adjudication to the Santam Imtemal
Arbitrator. Oojectivity and Impastiality will 3ways be applied Dy this affice when your matter is
reviewed.

Refiermals to the Santam Inemal Arirator must be in wiiting and addressed o the Intemal
Arbitrator, Santam Limfed, PO Bax 35331, Tyger Walley, 7536 or fax number 321 9157434 are-
mall intemal arbitratonsantam oo 25

. ¥ou may aiso longe 3 complaint with the Omisudsman for Short Term Insurance at PO Box

32334, Braamfori=in, 2017 of fax number 011 726 5501 of contact the Office of e
Omibudsman on 011 726 3900 or 0550 72 65 50 or e-mall Infogfost o073, stbject o the nies
and uris4itian of the Dmisldsman for Short Tam Insurancs. In cases where that office does not
heave |urlsdiction o hear your matter, you may sesk assistance from the Office of the Statutory
Omibud at PO Box 74571, Lynmwood FRidge, D400 of contadt the office & 012 762 5000,

Your palicy wording contains a ime Daming {Imit) dause Wihin which you Nave o IS5US SUMMons. I
you do not lssue SUMMoNs wihin the pariod stated In the policy wordng plus the 30 day pariod
mentioned aDove, you wil ba bamed from clalming undar your policy.

‘fours Tatthfully

Clalma Managsmant
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SOUTH AFRICAN TOURISM

0% February 2019

Palicy §31/6312 1404514
Brda.er-'.d.gem: 052 " 047 Irnsurecn
Insurance: Santam Commercial
PO Box 987

BEDFORDVIEW

Z0oB

Daar SirdMadam

CLAIM FOR REPAIRS: IPAD

The abiowe matter has reference;

South African Toursm s established in terms of the Tourism Act Mo 3 of 2014 and listed as such
in Sehedule 1 Part A Public Entity In tesiid of the Public Finance Management Act 1 of 1999,

W have taken an insurance cover with Santam for the period 01/12/ 2008 10 30711/ 2019, Item
01% of the insurance schedules covers the iPads for an amount of R47,130.00 as stated,

Please Tind the attached incident report and guotaticn to process the claim for repairs
required on the iPad.

Yaur positive response and acthon as per the subject above will be highly appreciated, Ploase
mate the validity of the guate,

cilities & Fleet Manager
Dorikanyo Danke



L A EISVORM CLAIM FORM

VIR ALLE REKIAS. BRAKD.  POR AL REKS, FRE
GELD HUSHEWOMCRS.  MOKEY, HOISEHSLDERE,
HUBE EMARRE, IRBRAA,  HOUSECAMMERS. A
SAAMGEVATTE SBMSULE GEVARE  COMBIHED, BFEL WL PEMLE

TAENR T POLISHE T SERTIFIKAATHR EISNR,
BRANCH HD. | POLICY MO, CERTIFICATE WG, CLAIM MO,
MAGH PENSIGEN-, AL ARIS OF PERSOMNEELLID HA. ALY VAN GROEFSKEMA
FORCE, PENSION, SALARY OF FEREOMNEL MO, MWAME OF GROUP SECHEME
1. DIE VERSEKERDE { THE INSURED

o Beikanyo Danks : Irdwﬂhmr ot 10915562208
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