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Overall 95% of establishments in the survey have a high level of confidence in their
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WE ARE COPING

“Make the public understand

“No areas, we are the rules of staying at a
managing” guesthouse during this
period”

“No extra support
needed. Just hoping that
people use common
sense when traveling”

“Health Department visiting
the local rural areas”

“Regular updates of exactly
what changes are being
introduced in the hospitality
industry as levels change,
updates are too vague”

“We are coping really
well with all the protocols
but will be great to
receive any new updates
or innovative ideas
pertaining to our
industry”

“We feel that there are so
many varied protocols that
we really do not know which
IS correct”

SOUTH AFRICAN TOURISM INITIATIVES
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MARKETING
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implementation of COVID 19 protocols, with 74% having very high confidence.

100%

97%
9 96%

95%

91%

¢ 89%
¢ 9%
‘ 83%

FINANCIAL

“To be able to accept
bookings”

“Financial relief”

“Bulk sanitizers”
“Financial would be great
but we know it's an “Government sponsored
impossible thing to ask” PPE's”
“Staff funding” “Masks”

“Cleaning methods”

* Track and trace app (Self service app launched

by SAT which uses a QR code to assist
establishments with tracking and tracing).

INITIATIVE DETAILS

 [nformation on COVID Protocol requirements

 Myths busted around COVID Protocol
requirements

 Discounted PPE information

 Links to posters to aid communication with
consumers (online and print)

o (ompetitions for Establishments to
demonstrate how they have implemented
COVID protocols
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