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SOUTH AFRICAN TOURISM

SAT Tender 194/22

TECHNOLOGY & DIGITAL PANEL OF SERVICE PROVIDERS

Notes for Bid Clarification

“Please include a signed copy of the Addendum with the Bid submission”

Introduction

This Addendum with clarification notes serves to inform potential Tenderers of changes,
amendments and/or clarifications made to the Bid documentation. The following queries and/or
changes have been received from those that have collected documentation.

Item Description

1 | Question

Our understanding is that you’re looking for a panel of Service Providers to respond to
RFQs for services down the line?

Response

Correct, the 360 technology and solutions indicated. Please see page 5 and 6 of PART
B.




Question

Our understanding is that Service Providers are only expected to provide Rate Cards for
the services and solutions and not an overall Solution Pricing/Amount as there isn’t a
particular Solution published and to respond to?

Response
It’s both:

6.1 Refers to the packaged price of what solution a bidder proposes to address the
scope of work.

6.4 Is an itemized view of the services and solutions that will be provided to SAT that
address the scope of work (part of an overall solution you may propose).

As an abstract example:

A bidder proposes an end-to-end digital transformation project for SAT which involves
the combination of multiple services and solutions from the bidder. We are asking to
see what the package cost for the delivery of the full digital transformation project,
together with a breakdown and itemized pricing of the different services and solutions
that tally up to a digital transformation project.
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